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(57)Abstract 

PROBLEM TO BE SOLVED: To concrete a user's request related to 
a certain commodity and to improve the degree of user's 
satisfaction in a commodity transaction. 

SOLUTION: A request defining module 5 receives a request related 
to a commodity from a user, extracts commodity information 
capable of furthermore concreting the request from a commodity 
information data base 1 in accordance with a received request and 
provides the extracted information to the user. At the time of 
receiving an inquiry request related to the commodity from the user, 
a specification realizing module 6 connects a communication line 
between the user and a corresponding commodity handier. Thereby 
even when the user does not grasp a concrete request related to 
the commodity requested to be purchased, the user's request to 
the commodity can be concreted, question and answers for the 
commodity with the commodity handier can be executed and the 
user can execute a satisfied commodity transaction. 




3 ft 



LEGAL STATUS 

[Date of request for examination] 19.04.2004 ^ 

[Date of sending the examiner's decision of rejection] £^ 
[Kind of final disposal of application other than the 

examiner's decision of rejection or application converted 4^ 

registration] gjj 

[Date of final disposal for application] ««J 

[Patent number] *5 

[Date of registration] «J 

[Number of appeal against examiner's decision of ^£ 
rejection] 

[Date of requesting appeal against examiner's decision of 

rejection] ^ 

[Date of extinction of right] yj 



http://www1 9.ipdl.ncipi.go.jp/PA1 /result/detail/main/wAAAeQaOF2DA41 101 5887... 2007/02/02 



Japanese laid-open patent Publication 
No. 11-015887 

[0019] FIG. 4 shows a detailed request screen for 
receiving detailed requests related to the commodity of 
the commodity genre requested by the user, the respective 
sections of the screen having the functions described 
below. A commodity name input region 17 is used for 
receiving from the user the name of the commodity the user 
wishes to purchase. The commodity name can be directly 
received in the commodity name input region 17 by means of 
keyword input using an input device such as a keyboard, 
for example, or it can be received on the basis of a 
command issued from a commodity name list region 18 via an 
input device such as a mouse. 

[0020] A list of detailed requests related to the 
commodity of the commodity genre on the display screen is 
displayed in a detailed request region 19. Detailed 
request buttons 20 correspondent with the detailed 
requests are displayed in this region 19 and, when the 
detailed request button 20 is pressed (the black circles 
in the drawing indicating buttons being pressed) , a 
processing for searching a commodity information database 
1 for the commodity name that matches the corresponding 
detailed request is carried out, and the search result is 
displayed in the commodity name list region 18. When a 
plurality of detailed request buttons 20 are pressed, a 
processing for searching for the commodity name that 
matches all of the pressed detailed requests is carried 
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